
CUSTOMER PHONE:

DATE PURCHASED:

PROOF OF PURCHASE:

SERIAL NUMBER:

HOW DID THE RACKET BREAK?

YES NO

VICTOR NORTH AMERICA WARRANTY INTAKE FORM
*** NOTICE: WARRANTY COVERAGE IS ONLY FOR 

MANUFACTURER'S DEFECTS. IF THE RACKET HAS EVIDENCE OF 
COLLISION OR CONTACT TO THE FRAME, IT WILL NOT BE 

COVERED***
MODEL:

WEIGHT:

CUSTOMER NAME:

CUSTOMER EMAIL:

STORE NAME / ADDRESS:

**** USA CUSTOMERS BE SURE TO ONLY SHIP USING USPS *****

1. LEAVE THE STRINGS IN THE RACKET.
2. FILL OUT THE ABOVE FORM IN FULL.
3. PROVIDE PROOF OF PURCHASE. (TO VERIFY PURCHASE DATE & AUTHORIZED RETAILER STATUS)
4. ONLY RACKETS SOLD BY AUTHORIZED RETAILERS IN OUR REGION ARE COVERED.
5. POST RACKET + THIS FORM + PROOF OF PURCHASE TO: 
Victor Rackets North America. ATTN: WARRANTY
Suite #140 - 12851 Clarke Place Richmond BC
V6V 2H9

VICTOR RACKETS NORTH AMERICA WILL NOT RETURN ANY BROKEN RACKETS ONCE SUBMITTED FOR WARRANTY

 ***DO NOT DECLARE ANY VALUE FOR BROKEN RACKETS OR IT WILL BE RETURNED TO YOU ***


